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News Release

Zurich reports strong results in the first half of 2005 with an

increase in net income of 21% to USD 1.8 billion

Zurich Financial Services  Zurich, August 18, 2005 — Zurich Financial Services Group (Zurich) reports
Mythenquai 2
8022 zurich  a record operating performance for the first half of 2005. Robust under-
Switzerland
www.zurich.com  writing management, tight expense controls and a strong balance sheet
SWX Swiss Exchangetvirt-x: ZURN
valor: 001107539 underpin the Group’s ability to deliver on its strategy and generate attractive

shareholder returns. Performance highlights include:
Media and Public Relations
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, ) e Net income' of USD 1,799 million, an increase of 21%? and a return
media@zurich.com

on equity (ROE) ® of 18.4% (annualized); earnings per share (dilu-
ted) of CHF 14.77, an increase of 15%
Investor Relations

Phone +41 (0)44 625 22 99 * Business operating profit (BOP) of USD 2,305 million, an increase
Fax +41 (D)4 625 36 18 of 17% and an annualized BOP ROE? after tax of 16.5%

investor.relations@zurich.com

® Gross written premiums in General Insurance of USD 18.6 billion,
an increase of 1% and a combined ratio of 96.9%

® Gross written premiums and policy fees in Life Insurance stable at
USD 5.5 billion; new premiums written (APE) of USD 1.1 billion,
an increase of 4%, and new business profit margin of 10.9%, an
increase of 1.2 percentage points

¢ Management fees and other related revenue at Farmers Management
Services of USD 1.0 billion, an increase of 4%, and business opera-
ting profit of USD 609 million, an increase of 10%

¢ Group investments achieved net investment income of USD 4.0 bil-
lion, an increase of 10%, and total investment return of 3.4% (not
annualized)

James J. Schiro, Chief Executive Officer of Zurich, said: “We are pleased to
see that the quality of our results has improved with all core businesses and
Group investments contributing to the bottom line. Key drivers of our

strong performance were customer focus, operational excellence, and talent

development.”
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Zurich’s focus on financial and operational discipline and improved under-
writing and claims management are reinforcing the Group’s competitive
position. In General Insurance, Zurich is strategically well positioned to
maintain profitability on the strength of its diversified portfolio, while main-
taining its conservative stance on reserving. The Group achieved a strong
underwriting performance in Europe General Insurance, which focuses on
personal lines, and North America Commercial with its primary focus on
small and medium enterprises. In line with the Group’s profitable growth
strategy, the overall General Insurance portfolio has been rebalanced to

expand Zurich’s presence in lines of business with more attractive returns.

In Life Insurance, the introduction of new products and the changes made
to the business model in the last two years continue to generate positive
results. The half-year performance is based on excellent results particularly in
Germany and Switzerland, but also the emerging recovery in the United
Kingdom. On June 1, Openwork was successfully launched. It is the largest
multi-tied network in the UK, and sales of life insurance products are already

very encouraging.

Going forward, the strategy is to focus on superior customer service. A
strong and well recognized brand is vital for Zurich’s presence in global
markets. The breadth of the Group’s products and its attention to service
quality contribute to high customer retention in the Global Corporate
business. The Group’s sophisticated underwriting and robust customer
segmentation enhance also the profitability of its personal lines business.
Through The Zurich Way of transferring best practices and promoting
improvements in all technical areas, the Group is creating a foundation for

future earnings growth. The initiatives of The Zurich Way are expected to
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generate operating improvements in General and Life Insurance of USD 500

million in 2005. After six months, these initiatives are well on track to do so.

Segment performance’

General Insurance. The segment’s operating performance was strong on
continued process improvements and the increased scale of shared services
platforms. Business operating profit increased 10% to USD 1,384 million.

All core businesses achieved positive underwriting results.

In Europe General Insurance, smaller losses and better expense controls
generated a sizeable improvement in the net underwriting profit, which
increased 117% to USD 321 million. The region’s shared services initiative
generated tangible benefits and laid a foundation for sustained improve-
ments in the future. North America Commercial also contributed a2 much
improved performance with the net underwriting profit amounting to USD
109 million. The strong performance in Europe General Insurance and
North America Commercial more than compensated for the lower net
underwriting result of USD 83 million in Global Corporate, which was
affected by higher than average claims related to fire and flooding in Europe.
Gross written premiums and policy fees in International Businesses increased
3% to USD 1.5 billion mainly on strong growth in South Africa, Japan and

Australia and the division’s net underwriting profit was USD 45 million.

In a competitive market General Insurance gross written premiums and
policy fees grew 1% to USD 18.6 billion in the half year. After adjusting for
currency translation effects and divestments of businesses, they declined 1%,
while net earned premiums increased like-on-like by 4% to USD 13.9

billion. The top line movements reflect the retention of attractive business as
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well as Zurich’s commitment to pricing discipline and the Group’s strategic

management of profitable opportunities in selected lines of business.

Life Insurance. The segment’s business operating profit rose 22% to USD
536 million in the half year and the new business profit margin rose to

10.9%, an improvement of 1.2 percentage points.

New premiums written (using the industry standard measure Annual
Premium Equivalent — APE) increased 4% to USD 1.1 billion. This growth
was driven by a strong performance in Europe, while new production at
Farmers New World Life, which is owned and consolidated by the Zurich

Group, was essentially stable in a declining markert.

Farmers Management Services. Farmers Management Services continued
to benefit from higher revenue as a result of earned premium growth in the
Farmers Exchanges (which Zurich manages but does not own) and increased
investment income on a higher asset base. Fee income grew 4% to USD 1.0
billion and business operating profit increased 10% to USD 609 million.
The Exchanges improved their combined ratio 3.3 percentage points to
94.4%. They contributed USD 320 million to surplus in the first half year,
bringing total surplus growth to USD 783 million since January 1, 2004,
which is more than three quarters of their three-year USD 1 billion com-

mitment.

Other Businesses. Business operating profit in the Other Businesses seg-
ment, which can fluctuate from quarter to quarter, was USD 158 million
mainly due to the strong result of Farmers Re, the unit providing reinsu-
rance services to the Farmers Exchanges. The Centre businesses achieved a
business operating profit of USD 10 million. The Group continues to expect

the run off of Centre to be neutral over time.
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Investment performance. Net investment income from Group investments
increased 10% to USD 4.0 billion. Including net realized and unrealized
capital gains and losses, the total return on average Group investments was
3.4% (not annualized) for the half year compared with 1.7% in the first six
months 2004. Capital gains reflect both an active realization strategy and
mark-to-market revaluations of investments. The investment performance
was achieved in an environment of strong equity markets, rising short-term
interest rates and declining bond yields. It benefited from positive currency

translation effects and strengthened expense discipline.

! Attributable to shareholders.

? Comparisons refer to the first six months of 2004 (restated for new and revised
IFRS), unless stated otherwise. Interim results are not indicative of full-year results.

3 ROE calculated on common stockholders’ equity. See the Financial Supplements
and the Group Financial Review on the Investor Relations page of our Web site
www.zurich.com for further information on shareholders’ and common

stockholders’ equiry.

Note to editors:

There will be a media conference at 10 a.m. CET at the Zurich Develop-
ment Center, Keltenstrasse 48, Zurich.

The conference call with analysts and investors will be audio webcast on our
Web site www.zurich.com live from 1 p.m. CET followed by a webcast
playback available after 7 p.m. CET.

The media presentation and the presentation for analysts and investors as
well as supplemental information will be available on our Web site
www.zurich.com. Please click on the “Half Year Results 2005 — Media
view” button on the bottom right corner of our homepage.

Zurich Financial Services is an insurance-based financial services provider with a
global network that focuses its activities on its key markets in North America and
Europe. Founded in 1872, Zurich is headquartered in Zurich, Switzerland. Zurich

has offices in more than 50 countries and employs about 57,000 people.
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Financial highlights (unaudited)

The following table presents the summarized consolidated results of the Group for the six

months ended June 30, 2005 and 2004 and the financial position as of June 30, 2005 and as of
December 31, 2004. The 2004 amounts have been restated for the implementation of new and
revised accounting standards. Certain prior year amounts have also been reclassified to conform to
the 2005 presentation. Interim results are not indicative of full-year results.

Consolidated operating statements

in USD millions, for the six months ended June 30 2005 2004 Change
Gross written premiums and policy fees 25’954 26°356 (2%)
Net investment result 9479 6’058 56%
Business operating profit 2’305 1978 17%
Net income attributable to shareholders 1'799 1'484 21%

Consolidated balance sheets

in USD millions, as of 6/30/2005 12/31/2004 Change
Total investments 273'799 282'155 (3%)
Reserves for insurance contracts 219’807 227'087 (3%)
Reserves for insurance contracts and liabilities related to

investment contracts 257'220 267133 (4%)
Senior and subordinated debt 5'993 5'871 2%
Shareholders’ equity 21'934 20'670 6%

General Insurance key performance indicators

for the six months ended June 30 2005 2004 Change
Business operating profit (in USD millions) 1'384 1°260 10%
Combined ratio 96.9% 96.6% (0.3 pts)

Life Insurance key performance indicators

for the six months ended June 30 2005 2004 Change
Business operating profit (in USD millions) 536 440 22%
New business profit margin (as % of APE) 10.9% 9.7% 1.2 pts

Return on common stockholders’ equity (ROE)'

returns for the periods ended 6/30/2005 06/30/2004 12/31/04
Return on common stockholders’ equity (ROE) 18.4% 18.5% 13.4%
Business operating profit (after tax) return on common

stockholders’ equity 16.5% 16.7% 12.5%

Per share data
for the six months ended June 30 2005 2004 Change
Diluted earnings per share (in CHF) 14.77 12.84 15%

" Returns for the periods ended June 30, 2005 and 2004 are annualized on a compound basis using the results for
the six months ended June 30. Returns for the period ended December 31, 2004 are for the year ended December
31, 2004. Performance measures for 2004 periods are based on financial information as restated. ROE is based on
net income attributable to common stockholders.
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Disclaimer and cautionary statement

Certain statements in this document are forward-looking statements, including, but not
limited to, statements that are predications of or indicate future events, trends, plans or
objectives. Forward-looking statements include statements regarding our targeted profit
improvement, return on equity targets, expense reductions, pricing conditions, dividend
policy and underwriting claims improvements. Undue reliance should not be placed on such
statements because, by their nature, they are subject to known and unknown risks and
uncertainties and can be affected by other factors that could cause actual results and Zurich
Financial Services’ plans and objectives to differ materially from those expressed or implied
in the forward looking statements (or from past results). Factors such as (i) general
economic conditions and competitive factors, particularly in our key markets; (ii)
performance of financial markets; (iii) levels of interest rates and currency exchange rates;
(iv) frequency, severity and development of insured claims events; (v) mortality and
morbidity experience; (vi) policy renewal and lapse rates; and (vii) changes in Jaws and
regulations and in the policies of regulators may have a direct bearing on Zurich Financial
Services’ results of operations and on whether Zurich Financial Services will achieve its
targets. Zurich Financial Services undertakes no obligation to publicly update or revise any
of these forward-looking statements, whether to reflect new information, future events or
circumnstances or otherwise.

This communication is directed only at persons who (i) have professional expetience in
matters relating to investments or (ii) are persons falling within Article 49(2)(a) to (d) (high
net worth companies, unincorporated associations, etc) of The Financial Services and
Markets Act 2000 (Financial Promotion) Order 2001 (as amended) or to whom it may
otherwise lawfully be communicated (all such persons together being referred to as relevant
persons). This communication must not be acted on or relied on by persons who are not
relevant persons. Any investment or investment activity to which this communication
relates is available only to relevant persons and will be engaged in only with relevant persons.

It should be noted that past performance is not a guide to future performance. Please also
note that interim results are not indicative of the full year results.

Persons requiring advice should consult an independent adviser.
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Half Year Results Reporting
Group Financial Review

y
Amounts for 2004 have been restated for the implemaxtatigsf of several new and revised accounting standards within the International Financiat
Reporting Standards (IFRS) framework, which became effeélive january 1, 2005. Details are set out in the section “Basis of Presentation™. Amounts for
2004 have alsc been restated to conform to the current presentation of our segments.

Group Highlights

Zurich Financial Services Group (the Group) recorded net income attributable to shareholders of USD 1,799 million
in the first six months of 2005, an increase of 21% over the same period in 2004, generating an annualized
return on common stockholders’ equity (ROE) of 18.4%. Business operating profit improved by 17% to

USD 2,305 million. This was achieved in increasingly competitive markets, resulting in essentially flat premiums,
and demonstrates the improvements we have made to our core processes and underwriting discipline.

General Insurance continued to deliver strong undenwriting results in 2005 benefiting from its diversification. This
performance was particularly evident in Europe General insurance and North America Commercial. Life Insurance
showed positive development and improved underlying performance in substantially all operations. Farmers
Management Services continued to deliver growth in fee income and increased business operating profit
benefiting from the further growth of gross earned premiums in the Farmers Exchanges, which we manage but
do not own. Other Businesses contributed strong results following the management actions taken in 2004 and
2003 to reduce our exposure to the risks in certain of these operations.

Diluted earnings per share for the first six months 2005 rose 15% to CHF 14.77 compared with CHF 12.84 for
the same period in 2004. ROE of 18.4% (annualized) increased by 5.0 percentage points over the full-year return
for 2004. Our after-tax business operating profit return on common stockholders’ equity was 16.5% (annualized),
an increase of 4.0 percentage points compared with the return for the full year 2004.

Performance highlights

in USD millions, for the six months ended June 30 2005 2004 Change
Gross written prerniums and policy fees 25,954 26,356 (2%)
Net investment resuit! 9,479 6,058 56%

net of policyholder dividends and participation in profits 4,245 3,658 16%
Business operating profit 2,305 1,978 17%
Net income before shareholders taxes 2,646 2,268 17%
Net income attributable to shareholders 1,799 1,484 21%
General Insurance combined ratio 96.9% 96.6% (0.3 pts)
Life Insurance new business profit margin (as % of APE) 10.9% 9.7% 1.2 pts
Diluted earnings per share (in CHF) 14.77 12.84 15%
returns for the period ended? 06/30/05 06/30/04  12/31/04
Return on common stockholders’ equity (ROE) 2 18.4% 18.5% 13.4%
Business operating profit (after tax) return on common stockholders’ equity 2 16.5% 16.7% 12.5%

! Net investment result includes net investment income and net capital gains on investments and impairments.

2 Returns for the periods ended June 30, 2005 and 2004 are annualized on a compound basis using the results for the six months ended fune 30.
Returns for the period ended December 31, 2004 are for the year ended December 31, 2004. Performance measures for 2004 periods are based
on financial information as restated. ROE is based on net income attributable to common stockholders.

Interim results are not indicative of full-year results.

Performance Overview

Gross written Gross written premiums and policy fees of USD 26.0 billion in the first half of 2005 declined by 2%, while
premiums in local currency there was a decrease of 4%. In General Insurance, premiums rose 1% but, after adjusting
and policy fees for currency translation effects and divestments of businesses, premiums decreased by 1%. This reflects that

volumes have decreased in certain competitive lines of businesses, as we have chosen not to write business that
does not meet our technical price targets. On a similar basis, net earned premiums increased by 4%, which is

due to the effect of higher premium retention reflecting the reduction in our reinsurance programs as our balance
sheet has strengthened. Gross written premiums and policy fees in Life Insurance remained level in US dollars
and increased by 3% after adjusting for the effects of the redesign of the group pension business model in
Switzerland in 2004, the sale of certain life operations and currency translation effects. Gross written premiums in
Other Businesses declined by 24% mainly resulting from a net reduction of assumed reinsurance in Farmers Re.

Zurich Financial Services Group - Half Year Results Reporting 2005 - Group Financial Review 1
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Business operating Business operating profit increased by USD 327 million, or 17%, in the first six months of 2005 to
profit USD 2.3 billion. The business performance was driven by all our business segments.

¢ General Insurance remains an attractive and profitable business recording an increase in business operating
profit from USD 1,260 million to USD 1,384 million in the first six months of 2004 and 2005, respectively. The
strong underwriting performance in Europe General insurance and North America Commercial was partially
offset by Global Corporate and Centrally Managed Businesses.

* Life Insurance business operating profit increased by USD 96 million to USD 536 million. The improved
performance reflects the successful distribution of profitable products, increased investment income as wel!
as reduced operating expenses, particularly in continental Europe.

¢ Farmers Management Services increased business operating profit by USD 53 million, or 10%, to
USD 609 million mainly due to the growth in management fees driven by the premium growth of the
Farmers Exchanges, which we manage but do not own.

+ Other Businesses recorded business operating profit of USD 158 million, an improvement of USD 123 million
compared to USD 35 million in the first half of 2004. Most operations contributed to this positive result
following the management actions taken in 2004 and 2003 to reduce our exposure to the risks in certain of
these operations.

Corporate Functions, which support the Group through funding and governance oversight, improved its
investment performance and other.revenues but experienced unfavorable foreign currency development. As a
result, business operating loss increased by USD 69 million to USD 382 miflion in the first half of 2005.

Net investment income on Group investments was USD 4.0 billion, an increase of 10% over the same
period of 2004, contributing to the business operating profit of each segment. This net investment income
excludes income earned for unit-linked products of USD 1.0 billion for which the investments are managed on
behalf of and at the risk of policyholders.

* Business operating profit (after tax) return on common stockholders’ equity improved by
4.0 percentage points to 16.5% (annualized) in the first six months of 2005, compared with 12.5% for
the full year 2004.

Net income Net income attributable to shareholders increased by USD 315 miltion, or 21%, to USD 1.8 billion in

attributable to the first six months of 2005 compared with USD 1.5 billion in the same period of 2004. in addition to the factors

shareholders rmentioned above for business operating profit, net income attributable to shareholders was influenced by the
following:

¢ Net capital gains on investments and impairments from Group investments increased by USD 747 million
to USD 1.0 billion. These gains, which are substantially distributed to life policyholders, primarily resulted from
the continued strong performance of both bond and equity markets.

The effective tax rate on net income attributable to shareholders was 29.9% compared with 32.2%
for the first six months of 2005 and 2004, respectively. The Group’s overall effective income tax rate
includes the impact of income tax expenses attributable to policyholders in certain jurisdictions and increased
by 5.8 percentage points to 39.0% for the first six months of 2005.

ROE Our return on common stockholders’ equity (ROE) improved by 5.0 percentage points to 18.4% (annualized)
for the first six months of 2005 compared with a return of 13.4% for the full year 2004.

Diluted EPS Diluted earnings per share, refiecting the increase in net income, improved by 15% to CHF 14.77 in the first
six months of 2005 compared with CHF 12.84 in the same period 2004,

Balance sheet Balance sheet highlights

highlights in USD millions, as of 06/30/05  12/31/04 Change
Group investments 188,533 196,457 (4%)
Investments for unit-linked products 85,266 85,698 (1%
Total investments 273,799 282,155 (3%)
Gross reserves for insurance contracts, excluding unit-linked products 167,147 176,239 (5%}
Gross reserves for unit-linked insurance products ’ 52,660 50,848 4%
Total gross reserves for insurance contracts 219,807 227,087 (3%)
Liabilities for investment contracts (primarily unit-linked) 37,413 40,046 (7%)
Total financial debt and equity 28,714 27,381 5%

2 Zurich Financial Services Group - Half Year Results Reporting 2005 - Group Financial Review




Zurich Financial Services Group

Business operating
profit

ROE

Following the announcement of the divestment of Universal Underwriters Group (UUG), assets and liabilities
relating to that business have been segregated as assets and liabilities held for sale in the Consolidated Balance
Sheet.

¢ Total investments decreased by USD 8.4 billion, or 3%, during the first six months of 2005, mainly due
to foreign currency translation effects of USD 19.0 billion and the impact from UUG of USD 1.2 billion.
These decreases were partially offset by net new investments from positive operating and financing cash
flows and increases in fair market values.

Since the year end 2004, gross reserves for insurance contracts excluding unit-linked products
decreased by USD 9.1 billion driven by foreign currency translation effects (USD 12.3 billion) and the effect of
UUG (USD 2.6 billion), partially offset by increased unearned premium reserves in General Insurance reflecting
the seasonality of renewals in the first six months of 2005.

Total financial debt and equity increased by USD 1.3 billion to USD 28.7 billion. The increase in shareholders’
equity mainly resulted from our profit in the first six months of 2005 and increased net unrealized gains

on investments not recognized in the operating statement. These positive impacts were partially offset by
unfavorable currency translation effects and the nominal value reduction of common stock distributed

to shareholders. Furthermore, financial debt increased by a new bond issue of EUR 500 million in June 2005
under the Group’s Euro Medium Term Note Programme (EMTN Programme).

Measuring Business Performance

We manage our business units on their underlying performance using the measure of business operating profit.
Business operating profit eliminates the impact of financial market volatility and other non-operational variables
enabling us to assess the underlying performance of each business.

Business operating profit reflects adjustments to net income before shareholders’ taxes for net capital gains on
investments and impairments (excluding capital markets and banking activities included in Other Businesses and
certain securities held for specific economic hedging purposes), policyholders’ share of net capital gains on
investments for the life business, and significant items arising from special circumstances including gains and
losses on divestments of businesses. Business operating profit is not a substitute for net income as determined
in accordance with IFRS.

Reconciliation of net income before shareholders’ taxes to business operating profit
in USD millions, for the six months ended June 30 2005 2004

Net income before shareholders’ taxes 2,646 2,268
Adjusted for:
Net capital gains on investments and impairments, excluding capital markets and

banking activities and certain securities held for specific economic hedging purposes (4,270) (1,578)
Policyholder allocation of net capital gains on investments, including unit-linked products 3,952 1,338
Net income attributable to minority interests {56) (54)
Net loss on divestrnents of businesses 13 14
Restructuring provisions and other 20 (10)
Business operating profit 2,305 1,978

Key Performance Indicators

Our stated goal in the medium term is to achieve a blended return on equity of 12% on an after-tax business
operating profit basis. A higher return on equity in one segment can compensate for lower returns in others
allowing the Group to meet the stated 12% overall target rate. Returns on equity generated by General
Insurance, Life Insurance and Farmers Management Services also compensate for certain headquarters expenses,
financing costs and any net operating losses from other operations.

Our return on common stockholders’ equity (ROE) for the half year 2005 was 18.4% (annualized), and our
after-tax business operating profit return on common stockholders’ equity amounted to 16.5% (annualized).

Zurich Financial Services Group * Half Year Results Reporting 2005 - Group Financial Review
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General Insurance We consider the combined ratio and business operating profit to be the key performance indicators for our
General Insurance operations.

General Insurance ~ 3 2005 General Insurance — M 2005
combined ratio %7 2004 businesss operating profit 3 2004
in %, for the six months ended June 30 in USD miliions, for the six months ended June 30
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Overall, the combined ratio increased by 0.3 percentage points to 96.9% over the first half of 2004 reflecting
net underwriting profits of USD 437 million for the first half of 2005 compared with USD 445 million in the first
half of 2004. The combined ratio was positively impacted by our strong underwriting performance in Europe
General Insurance and North America Commercial, which was offset by large claims in Global Corporate as well
as an underwriting loss of USD 135 million in Centrally Managed Businesses arising from a few specific claims
in the first six months of 2005.

Business operating profit was affected by these same factors but increased by USD 124 million to
USD 1.4 billion in 2005 reflecting higher investment income. Our customer segments North America Commercial
and Europe General Insurance recorded increases in business operating profit of 77% and 40%, respectively.

Life Insurance We consider new business profit margin, embedded value operating return after tax, and business operating
profit to be the key performance indicators for our Life Insurance operations.

Life Insurance - new business & 2005 Life Insurance - embedded vaiue 8 2005
profit margin, after tax (as % of APE) ¥ 2004 operating return, after tax - annualized® m 2004
in %, for the six months ended lune 30 in %, for the six months ended June 30
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New business profit, after tax increased by USD 18 million from USD 104 million to USD 122 million, which is
reflected in the improvement of the new business profit margin, after tax of 1.2 percentage points from
9.7% 10 10.9% in the first half of 2004 and 2005, respectively. This improvement was mainly driven by higher
profitability of new life business in Germany.

Embedded value operating return, after tax and:before currency translation effects (annualized) increased
by 0.2 percentage points to 10.4% for the first half of 2005 reflecting an improvement in Switzerland, offset by
lower returns in the United Kingdom as-it repositioned.
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Business operating profit for Life Insurance increased by 22% to USD 536 million in the first half of 2005 with
improvements in our businesses in Europe, in particular Switzerland and Germany.

Life insurance - business operating profit

in USD millions, for the six months ended June 30 2005 2004 Change
United States 105 102 3%
United Kingdom 88 145 (39%)
Germany 55 18 206%
Switzerland 156 83 88%
Rest of Europe 91 72 26%
International Businesses 41 20 105%
Total 536 440 22%
Farmers We consider management fees, business operating profit and gross operating margin to be the key performance
Management indicators for our Farmers Management Services segment, which are driven by the gross earned premiums of the
Services Farmers Exchanges.

Farmers Management Services

in USO millions, for the six months ended June 30 2005 2004 Change
Management fees and other related revenue 1,020 980 4%
Business operating profit 609 556 10%
Gross operating margin 52.6% 53.3% (0.7 pts)
Gross earned premiums of the Farmers Exchanges’ 7,147 6,943 3%

" Which we manage but do not own.

Currency Translation Impact

The Group operates worldwide in multiple currencies and seeks to match its foreign exchange exposures on an
economic basis. However, because the Group has chosen the US dollar as its presentation currency, differences
arise when local functional currencies are translated into the Group's presentation currency.

The tables below show the currency translation impact on selected balances included within our Consolidated
Operating Statements and Balance Sheets. The final column shows the reported percentage change in these
balances. The principal exchange rates are set out in note 2 to the Consolidated Financial Statements.

Consolidated Currency translation impact Currency translation impact % change
Operating Variance over the prior period, for the six months ended June 30, 2005 in USD millions in% in USD
Statements Gross written premiums and policy fees 680 2% (2%)
Net earned premiums and policy fees 549 2% -
Net income attributable to shareholders 39 2% 21%
Consolidated Currency translation impact Currency translation impact % change
Balance Sheets Variance over December 31, 2004, as of June 30, 2005 in USD millions in% in USD
Total investments (19,017) (7%) (3%)
Gross reserves for insurance contracts (15,244) (7%) (3%)
Cumulative translation adjustment in total equity (849) (4%) n/a
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Investment Performance

Investment result Total investments as shown in the Consolidated Balance Sheets include Group investments, where the Group

and investments bears all or part of the investment risk, and investments for unit-linked products, where policyholders bear the
entire investment risk. Investments for unit-inked products include investments held for liabilities related to
insurance and investment contracts except such investment policies with discretionary participation features
where the investments are managed as part of Group investments.

Group Investments for

Net investment result and investments investments unit-linked products Total
in USD millions, for the six months ended Jure 30 2005 2004 2005 2004 2005 2004
Net investment income 4,030 3,652 1,040 751 5,070 4,403
Net capital gains on investments

and impairments 1,001 254 3,408 1,401 4,409 1,655
Net investment result’ 5,031 3,906 4,448 2,152 9,479 6,058
in USD millions, as of 06/30/05 12/31/04 06/30/05 12/31/04 06/30/05 12/31/04
Investments 188,533 196,457 85,266 85,698 273,799 282,155

T Net investment result, net of policyholder dividends and participation in profits amounted to USD 4,245 miflion and USD 3,658 miliion for the six
months ended June 30, 2005 and 2004, respectively.

We manage our diversified Group investment portfolio to optimize benefits for both shareholders and
policyholders while ensuring compliance with local regulatory and business requirements under the guidance of
our Asset/Liability Management and Investment Committee. Investments for unit-linked products, whether
classified as insurance or investment policies, are managed in accordance with the investment objectives of each
unit-linked fund.

Group investment Investment performance of Group investments

performance in USD millians, for the six months ended June 30 2005 2004 Change
Net investment income 4,030 3,652 10%
Net capital gains on investments and impairments 1,001 254 294%
Net investment result 5,031 3,906 29%
Movements in net unrealized gains on investments included in shareholders’ equity 1,239 (1,159) nm
Total investment result 6,270 2,747 128%
Average investments' 187,699 175,124 7%
Total return' 2 3.4% 1.7% 1.7 pts

* Excluding average cash received as collateral for securities lending of USD 4,797 miltion and USD 2,842 mitlion in 2005 and 2004, respectively.
2 Not annualized and before investment expenses.

Net investment income for Group investments increased by 10% to USD 4.0 billion from USD 3.7 billion. This
improvement was driven by higher short-term interest rates in the US, positive currency transtation effects, and
enhanced expense discipline.

Net capital gains on investments and impairments for Group investments increased to USD 1,001 million in
the first six months of 2005 compared with USD 254 million in the same period of 2004. These gains, which are
substantially distributed to life policyholders, primarily resulted from lower long-term interest rates and stronger
equity markets.

The total investment.return for Group investments in the first six months of 2005 was 3.4% compared with
1.7% in the same period of 2004. This return includes investment income, net capital gains on investments

in the Consclidated Operating Statement and movements in unrealized gains recorded in shareholders’ equity.
This total investment result after investment expenses for the first six months of 2005 was USD 6.3 billion
compared with USD 2.7 billion in the same period of 2004. This primarily resuited from declining long-term
interest rates, particularly in the euroc zone and the United Kingdom, and stronger equity markets, which
resulted in higher unrealized capital gains included in shareholders” equity in the first half of 2005 compared
with losses in 2004.

A breakdown of total investments into Group investments and investments for unit-linked products is provided
in our Financial Supplement to the Half Year Results Reporting 2005 on our website www.zurich.com.
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Reserves for Losses and Loss Adjustment Expenses

Development of reserves for losses and loss adjustment expenses

in USD millions 2005 2004 Change
As of January 1 (opening balance)
Gross reserves for losses and loss adjustment expenses 57,765 51,007 13%
Reinsurers’ share (14,278) (14,036) 2%
Net reserves for losses and loss adjustment expenses 43,487 36,971 18%
Net losses and loss adjustment expenses incurred
Current period 10,896 10,230 7%
Prior years 97 656 (85%)
Total net losses and loss adjustment expenses incurred 10,993 10,886 1%
Total net losses and loss adjustment expenses paid (8,763) (8,451) 4%
Divestments of companies and businesses,

including transfer to assets and liabilities held for sale (1,083) (394) 175%
Currency translation effects (2,083) (517) 303%
As of June 30 (closing balance)
Net reserves for losses and loss adjustment expenses 42,551 38,495 1%
Reinsurers’ share 14,475 13,908 4%
Gross reserves for losses and loss adjustment expenses 57,026 52,403 9%

We establish reserves for losses and loss adjustment expenses, which are estimates of future payments of
reported and unreported claims for losses and related expenses, with respect to insured events that have
occurred. Reserving is a complex process dealing with uncertainty and requiring the use of informed estimates
and judgments. Any changes in estimates are reflected in the operating statement in the period in which
estimates are changed.

Of the total USD 42.6 billion net reserves for losses and loss adjustment expenses USD 38.4 billion
related to General Insurance and USD 4.2 billion to other segments as of June 30, 2005. In line with IFRS 5,
USD 1.1 billion of net reserves for losses and loss adjustment expenses in respect of Universal Underwriters
Group have been segregated as assets and liabilities held for sale.

Through our Zurich Way of Reserving, initiated in 2004, we have strengthened our reserve governance process,
integrated our actuarial function, and applied a best practice actuarial approach which includes more internal
and external reviews. In aggregate, in the first six months of 2005, we have increased reserves for prior years by
USD 97 million relating to the ongoing settlement and reassessment of a few specific claims.

Capitalization and Indebtedness

in USO millions, as of 06/30/05  12/31/04 Change
Collateralized loans 3,504 4,135 (15%)
Debt related to capital markets and banking activities 3,164 3,880 (18%)
Obligation to repurchase securities 5,761 5,009 15%
Tota! operational debt 12,428 13,024 (5%)
Senior debt 2,996 3,355 (11%)
Subordinated debt 2,997 2,516 19%
Total financial debt 5,993 5,871 2%
Minority interests 787 240 (6%)
Shareholders’ equity 21,934 20,670 6%
Total equity 22,721 21,510 6%
Total financial debt and equity 28,714 27,381 5%
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Indebtedness

Operational debt As of June 30, 2005 total operational debt was USD 12 .4 billion, a decrease of USD 0.6 billion since December
31, 2004. USD 3.5 billion of collateralized loans were secured by mortgage loans of the same amount given
as collateral to counterparties compared with USD 4.1 billion as of December 31, 2004. Debt relating to capital
markets and banking activities decreased by USD 716 million arising mainly from the continued winding down
of business in Zurich Capital Markets, which is included in Other Businesses. Our obligation to repurchase
securities increased by USD 752 million in the first six months 2005 to USD 5.8 billion, resulting from increased
short-term activities in the Repo market in the normal course of business as part of our investment and
liquidity management.

Financial debt The increase in total financial debt of USD 122 million, or 2%, resulted primarily from a new bond issue
and was partially offset by currency translation effects. On June 15, 2005, Zurich Finance (USA), Inc. issued
a 4.5% EUR 500 million bond under the Group's EMTN Programme, guaranteed by Zurich Insurance
Company on a subordinated basis. The bond is due in 2025 and is callable from June 15, 2015. The coupon is
fixed untit June 15, 2015, and will then become floating at the three month Euribor plus a spread of 2.2%.
In line with the Group's policy of managing its interest rate risk and foreign currency exposure, cross-currency
interest rate swaps have been.used for fair value hedging of this debt until the first call date. After taking into
account the cross-currency interest rate swaps, this issuance has become a floating rate US dollar obligation,
with a variable rate coupon being reset every six months.

The size of the Group's EMTN Programme, which allows for the potential issuance of senior and subordinated
notes, was increased on March 10, 2005 from a maximum of USD 4 billion to a maximum of USD 6 billion.

Credit facilities The Group has access to a syndicated revolving credit facility of USD 3 billion which was put in place in April
2004. This credit facility consists of two equal tranches maturing in 2007 and 2009. Zurich Group Holding,
together with Zurich Insurance Company and Farmers Group, Inc. are guarantors of the facility and can draw
up to USD 1.25 billion, USD 1.5 billion and USD 250 million, respectively. No borrowings were cutstanding
under this facility as of June 30, 2005,

Total equity Total equity Shareholders’  Minority Total
in USD miflions, for the six months ended June 30, 2005 equity interests equity
As of December 31, 2004, as previously reported 22,181 846 23,027
Total adjustments due to implementation of new and

revised IFRS accounting standards (1,511) ® (1,517)
As of December 31, 2004, restated 20,670 840 21,510
wirite-off of negative goodwill (IFRS 3) 23 - 23
Change in net unrealized gains on investments excluding translation adjustments 654 11 665
Translation adjustments (738) (11) (849)
Nominal value reduction of common stock (449) - (449)
Share-based payment transactions (4) - 4)
Net income 1,799 56 1,855
Dividends on preferred securities (21) (12) (33)
Net changes in capitalization and minority interests - 3 3
As of June 30,2005 21,934 787 22,721

Shareholders’ equity Shareholders’ equity increased by USD 1.3 billion to USD 21.9 billion as of June 30, 2005. This rise resulted
mainly from our net income attributable to shareholders for the first six months of 2005 and the increase
of net unrealized gains on investments not recognized in the operating statement. These positive impacts were
partially offset by unfavorable currency translation effects and the nominal value reduction of common stock
by CHF 4 per registered share, which was paid to common stockholders on July 4, 2005.

Minority interests Minority interests under revised 1AS1 are included as a component of total equity whereas previously they
were presented as a separate item between liabilities and equity. The reduction in minority interests
of USD 53 million, or 6%, resulted primarily from currency translation effects which were partially offset
by net income attributable to minority interests.
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Solvency Regulated entities of the Group are required to submit returns to their local regulators, usually on an annual
basis but in some countries more frequently. These returns show the compliance of the reporting entity with local
solvency requirements and include information on eligible funds and admissible assets.

On a consolidated basis, Zurich Financial Services, with headquarters in Zurich, Switzerland, is subject to
supervision by the Federa! Office of Private Insurance (“FOPI”). Regulatory supervision of the Group for its
insurance activities and its remaining banking and other regulated financial services activities, including
supervision over consolidated solvency and capital adequacy at a Group level are coordinated between FOPI
and the Swiss Federal Banking Commission (based on the Decree on the Consolidated Supervision of the
Zurich Financial Services Group of April 23, 2001).

Litigation and regulatory investigations

The Group and its subsidiaries are continuously involved in legal proceedings, claims and litigation arising, for the
most part, in the ordinary course of their business operations. The Group and its subsidiaries are also involved in
a number of industry-wide civil and criminal investigations issued by State Insurance Departments in the US, State
Attorney Generals in the US, the US Attorney’s Office for the Southern District of New York, the US Securities
and Exchange Commission, other US autherities and supervisory bodies and other non-US authorities regarding
certain business practices involving insurance brokers and insurance companies, the purchase and sale of “non-
traditional” products, certain reinsurance transactions engaged in by the Group and its subsidiaries, and other
matters. The Group has been conducting its own internal reviews with respect to some of these matters and is
cooperating fully in these investigations. Various Group subsidiaries are also involved in class action litigation
brought by private parties arising out of the matters that are the subject of the investigation regarding business
practices involving insurance brokers and insurance customers, and the divestiture of businesses. Such Group
subsidiaries intend to defend such actions vigorously.

The outcome of such current legal proceedings, claims, litigation and investigations could have a material effect
on operating results and/or cash flows when resolved in a future period. However, in the opinion of management
these matters would not materially affect the Group’s consolidated financial position.

Transactions
Divestments and in the six months ended June 30, 2005, the Group completed the sale of its interest in Zurich Nationat Life
acquisition Assurance Company Limited in Thailand to National Finance Public Company Limited, the sale of its majority

interest in ZC Sterling Corporation to Trident I, L.P, and the acquisition of the life business portfolio of ING
Insurance Argentina.

In addition, on April 13, 2005, the Group completed the sale of a stake of 10% of the total issued share capital
of South African Eagle Insurance Company Limited, a majority-owned subsidiary, to Royal Bafokeng Finance in
support of Black Economic Empowerment in South Africa.

For the six months ended June 30, 2005, the Group recognized a net loss of USD 13 million before tax for
divestments of businesses and adjustments to divestments in prior periods compared with USD 14 million in
the same period in 2004.

On April 4, 2005, the Group announced the sale of Universal Underwriters Group {UUG) to an investor group
led by Hellman & Friedman LLC. The assets and liabilities of UUG have been classified as held for sale as of
June 30, 2005 in accordance with IFRS 5. We, together with the purchaser, continue to work towards a number
of pre-closing conditions which need to be satisfied prior to the closing of the transaction.

Pension plans On June 16, 2005, the Boards of Trustees of the pension plans for the Group's-employees based in Switzerland
in Switzerland adopted new pension plan arrangements that reflect the changed economic and demographic environment.
The principal changes to the pension plans, which become effective January 1, 2006, are the conversion from
a defined benefit to a defined contribution system and that the pension plans become autonomous. Employees
will transfer to the new arrangements, and future benefits at normal retirement for current active participants
are targeted 1o be similar to those under the present arrangements. However, following a transition period
of three years, the current additional benefits that are provided on early retirement will gradually be phased
out over a nine-year period. While on a statutory basis, significant additional funding is being provided by
the Group to support future benefits of the plan, the calculation of the reduced long-term obligation under
IAS 19 resulted in a one-time non-cash gain of USD 103 million to the business operating profit.
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Cash Flows

Summary of cash flows

in USD millions, for the six months ended June 30 2005 2004
Cash flows from operating activities

Net income attributable to sharehoiders 1,799 1,484
Adjustments for:

Net capital gains on investments and impairments (4,409) (1,655)
Net loss on divestments of businesses 13 14
Equity in income of investments in associates (96) (85)
Depreciation, amortization and impairments of fixed and intangible assets 220 297
Cther non-cash items (19) (14)
Changes in operational assets and liabilities’ 8,505 6,671

Net cash provided by operating activities 6,013 6,712
Net cash used in investing activities (3.864) (7,142)
Net cash provided by/(used in) financing activities 1,027 (968)
Effect of exchange rate changes on cash and cash equivalents (1,199) (156)
Change in cash and cash equivalents 23 1,977 (1,554)
Change in cash received as collateral for securities lending (800) 5.607

Cash and cash equivalents reclassified to assets held for sale (458) -
Cash and cash equivalents as of January 134 22,457 15,889
Cash and cash equivalents as of June 303 23,176 19,942

t Cash flows related to investments held for trading purposes are reflected in “cash flows from operating activities”.

2 Excluding change in cash received as collaterat for securities fending.

2 Cash and cash equivalents have been restated as a result of the IFRS changes effective January 1, 2005, Previously, we reported the balance “Investments
held on account and at risk of life insurance policyholders”. This balance included various types of investments, including cash and cash equivalents,
which are now segregated into their individual fnvestment categories.

*Including cash received as collateral for securities lending.

Operating cash flow Our cash flow from operating activities consists of cash flow arising from our insurance businesses, after
payments to reinsurers (net premiums, policy fees and deposits received less net claims after recoveries from
reinsurers, benefit payments, policy surrenders and operating expenses) and investment income received
(dividends, interest and rents) less interest paid and tax payments. Farmers Management Services receives
management fees as well as investment income and pays operating expenses and taxes.

Investing cash flow Surplus operating cash flows, plus the proceeds from the sale and maturity of investments as well as
divestments, are reinvested through our investing activities. Our investment funds may be used to fund
operating cash flow deficits.

Financing cash flow Our financing activities result from our corporate funding and borrowing arrangements, capital raising and
repayment as well as payments to shareholders.

Net cash provided by operating activities in the first six months of 2005 declined by 10% to USD 6.0 billion.
USD 3.9 billion of these funds were used in net investing activities. The remainder plus an additional

USD 1.0 billion, raised from net financing activities, were partially offset by negative effects of exchange rate
movements on cash and cash equivalents of USD 1.2 billion and together these resulted in a net increase in
cash and cash equivalents of USD 2.0 billion. In the same period in 2004, operations provided funds of

USD 6.7 billion which were used to invest a net USD 7.1 billion and to repay operational debt of USD 1.0 billion
resulting in a net cash outflow of USD 1.6 billion.
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Quarterly Consolidated Financial Information

Summary of quarterly consolidated financial information

Effect of new and
revised accounting
standards in 2005

in USD millions, for the three months ended 06/30/05 06/30/04  03/31/05  03/31/04
Gross written premiums and policy fees 12,062 12,123 13,892 14,233
Net earned premiums and policy fees 10,359 10,097 10,331 10,515
Net investment result 5,878 2,879 3,601 3,178
Other revenues 869 902 817 839
Total revenues 17,106 13,878 14,749 14,533
insurance benefits and losses, net of reinsurance 8,325 7,827 7,900 8,467
Policyholder dividends and participation in profits, net of reinsurance 3,350 999 1,884 1,401
Other expenses 3,681 3,747 3,672 3,669
Total benefits, losses and expenses 15,356 12,573 13,456 13,537
Net income before income taxes 1,750 1,305 1.293 996
Net income attributable to shareholders 1,020 840 779 644
Business operating profit 1,271 1,104 1,034 874

Basis of Presentation

The Group has implemented several new and revised accounting standards, which became effective January 1,
2005. The main adjustments for the Group result from the adoption of IFRS 4, which relates to the definition
of insurance contracts, They primarily affect the accounting treatment of the life business with impacts on both
the Group’s balance sheet and operating statement. Details of these impacts are set outin note 3 to the

Consolidated Financial Statements.

On May 3, 2005, we presented the impact of these new and revised accounting standards. Further information
including an audio-webcast, a presentation and certain restated 2004 financial tables can be found in the Investor

Relations section of our website www:zurich.com.

A summary of the key changes to the Group’s consolidated shareholders’ equity as of December 31,2004 as
well as net income attributable to shareholders and business operating profit for the first six months of 2004 is

set out below.

Net income Business Share-

attributable to operating holders’

shareholders profit equity

for the six for the six

months ended  months ended as of

in USO millions lune 30,2004 June 30,2004 12/31/04
As published in the Annual Report 2004 1,448 1,948 22,181
IFRS 4 adjustments 36 30 (1,528)
Other IAS/IFRS adjustments - - 17
Total adjustments 36 30 (1,511)
Restated 1,484 1,978 20,670

The adoption of the new and revised accounting standards does not change the Group’s business fundamentals,
its underlying profitability or cash flows, Life Insurance embedded value resuits or the requlatory capital position
of its legal entities. The restatement largely reflects changes in the timing of profit recognition, primarily in our

life business.

Zurich Financial Services Group - Half Year Results Reporting 2005 - Group Financial Review 11




Zurich Financial Services Group

Segment Primary segments: .

information The Group continues to report segment information using the same primary segments as in 2004. The segments
are General Insurance, Life Insurance, Farmers Management Services, Other Businesses and Corporate Functions.
However, to be consistent with our management structure, certain reclassifications between primary segments
have been made for 2005 financial reporting.

Secondary segments:

As in 2004, the Group's secondary format for segment information is geographic. For 2005 financial reporting,
these regions have been aligned to better reflect management responsibility, and are North America, Europe,
International Businesses and Centrally Managed Businesses.

Further details on primary and secondary segment information are set out in note 1 to the Consolidated Financial
Statements.

We also manage our General Insurance business on a customer segment basis. Our customer segments are
Global Corporate, North America Commercial, Europe General Insurance, International Businesses and Centrally
Managed Businesses. For a detailed split please refer to our Financial Supplement, which is included in the
investor Relations section of our website www.zurich.com.
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2urich Financial Services Group
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Segmental Financial Analysis

in the following sections we discuss the results of operations for each of our segments. The analysis of the results
for the first six months ended June 30, 2005 is made against the restated results of the prior year period, unless
otherwise stated.

General Insurance

In General Insurance we have maintained our disciplined underwriting approach and, where in some lines of
business rates were not adequate to meet our technical price targets, we have chosen not to write that business.

In 2005, we benefited from our well diversified portfolio and made operational progress by improving our
product mix and by adapting our reinsurance programs. The purchase of reinsurance is a highly centralized
approach in order to benefit from an optimal use of Group capital and reduce credit exposure to reinsurers.

We are institutionalizing The Zurich Way program creating consistent, enterprise-wide transparency into
underwriting, reserving and claims management. The Zurich Way of reserving aims to strengthen our governance
process through direct reparting from local actuaries into the Group.

General Insurance - highlights

in USD millions, for the six months ended June 30 2005 2004 Change
Gross written premiums and policy fees 18,635 18,466 1%
Net earned premiums and policy fees 13,905 13,079 6%
Insurance benefits and losses, net of reinsurance (10,238) (9,614) (6%)
Net underwriting result 437 445 (2%)
Business operating profit 1,384 1,260 10%
Loss ratio 73.6% 73.5% (0.1 pts)
Expense ratio’ 23.3% 23.1% (0.2 pts)
Combined ratio 96.9% 96.6% (0.3 pts)

' Including policyholder dividends and participation in profits.

A substantial portion of our business is written in euros, British pounds and Swiss francs, which appreciated by
5%, 3% and 5%, respectively, against the US dollar when comparing average rates for the half year 2005

with those for the half year 2004. The table below shows the currency transiation impact on selected Operating
Statement line items. The final column shows the reported percentage change in these balances.

Foreign currency

General Insurance - currency translation impact translation impact % change
Variance over the priar period, for the six months ended june 30, 2005 in USD millions in% in USD
Gross written premiums and policy fees 466 3% 1%
Net investment income 32 3% 23%
Net capital gains on investments and impairments 6 6% 23%
Insurance benefits and losses, net of reinsurance (241) (2%) (6%)
Global Corporate Global Corporate serves multinational companies with products tailored to their domestic and international

insurance needs. Our global network enables us to cooperate across national, regional and functional boundaries.
We provide our customers with the benefit of our international expertise and detailed local knowledge.

Global Corporate - highlights

in USD miltions, for the six months ended June 30 2005 2004 Change

Gross written premiums and policy fees 4,034 4,176 (3%)
Net earned premiums and policy fees 2,425 2,281 6%

Insurance benefits and losses, net of reinsurance {1,873) (1,700) (16%)
Net underwriting result 83 227 (63%)
Business operating profit 248 353 (30%)
Loss ratio 81.4% 745% (6.9 pts)
Expense ratio’ 15.2% 15.6% 0.4 pts
Combined ratio 96.6% 90.1% (6.5 pts)

! Including poticyholder dividends and participation in profits.
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Global Corporate’s net underwriting result decreased by USD 144 million to USD 83 million for the first half of
2005 as a result of a few large individual claims relating to fire and floods. The loss ratio increased from 74.5%
in the first six months of 2004 to 81.4% in 2005 and the combined ratio increased by 6.5 percentage points to
96.6% in 2005 as a result of these claims.

As a consequence business operating profit decreased by 30% to USD 248 miillion in the first haif of 2005.
The lower underwriting result was partly offset by an increase in net investment income reflecting an increased
asset base.

Gross written premiums and policy fees declined by 3% (6% on a local currency basis) in 2005 as compared
to the prior year, caused by rate decreases particularly in the property and casualty lines of business in the
United States and Europe. Additionally, the strategic decision was taken in 2005 to reduce certain lines of
business in Zurich Global Energy. The growth in net earned premiums of 6% to USD 2.4 billion in the first six
months ended June 30, 2005 mainly reflects the growth in 2004 now being earned as revenue.

North America Zurich is a leading commercial property and casualty insurance provider in North America, serving our
Commercial commercial customers, including middle market, small business, specialties and program sectors in the United
States and Canada.

North America Commercial - highlights

in USD mitlions, for the six manths ended June 30 2005 2004 Change
Gross written premiums and policy fees 6,368 6,381 0%
Net earned premiums and policy fees 4,469 4,092 9%
Insurance benefits and losses, net of reinsurance (3,198) (3,156) (1%
Net underwriting result 109 n nm
Business operating profit 424 240 77%
Loss ratio 71.6% 77.1% 5.5 pts
Expense ratio’ 26.0% 229% (3.1 pts)
Combined ratio 97.6% 100.0% 2.4 pts

including policyhotder dividends and participation in profits.

Business operating profit increased by USD 184 million, or 77%, to USD 424 million for the first half year
2005. This result reflects the increase in net investment income of USD 136 million, which is driven by a
combination of improved yields and higher invested assets. Invested assets are higher due to lower premiums
ceded and additional capital provided following the reserve strengthening into 2004.

Additionally, higher retentions in the first six months of 2005 and the reserve strengthening that occurred in

the first six months of 2004, not repeated in 2005, resulted in an increase of USD 110 million in our net
underwriting result. We increased our net retention by changing our reinsurance program as our balance sheet
strengthened. As a consequence net earned premiums and policy fees grew by USD 377 million, or 8%,
while gross written premiums and policy fees remained stable. This result is consistent with our policy not to
write contracts that do not meet our technical price targets.

Europe General Europe General Insurance consists of commercial and personal customer segments. Qur largest markets in
Insurance Europe are the United Kingdom, Germany, Switzerland, {taly and Spain. Additionally, we are well-positioned in
freland, Portugal and Austria.

Europe General Insurance - highlights

in USD millions, fer the six months ended June 30 2005 2004 Change
Gross written premiums and policy fees 7,137 6,922 3%
Net earned premiums and policy fees 6,007 5712 5%
Insurance benefits and losses, net of reinsurance (4,342) (4,189) (4%)
Net underwriting result 321 148 1M17%
Business operating profit 714 509 40%
Loss ratio 72.3% 73.3% 1.0 pts
Expense ratio! 22.4% 24.1% 1.7 pts
Combined ratio 94.7% 97 4% 2.7 pts

including policyholder dividends and participation in profits.
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The improvernent in business operating profit by USD 205 million, or 40%, to USD 714 million for the first six
months of 2005 was mainly driven by the improved net underwriting result of 117% to USD 321 million and
by USD 68 million higher net investment income compared to prior year. The improvement in net underwriting
result of USD 173 million primarily resulted from increases in Switzerland and the United Kingdom. In the United
Kingdom insurance benefits, losses and expenses improved due te positive loss development which was
partially offset by an increase in staff pension related charges amounting to USD 24 million. Gross written
premiums and policy fees of USD 7.1 billion in the first six months of 2005 increased by 3%, while in local
currency there was a decrease of 1%, or USD 75 million, due to a highly competitive market in the United
Kingdom. In Italy and Spain we experienced volume growth of approximately 15%.

International Qur international Businesses division consists of Asia Pacific, Latin America and Rest of International Businesses
Businesses with Australia, South Africa and Japan being the largest units.

Australia concentrates on the small and medium enterprises and corporate markets, and has a single channel
distribution strategy focused on brokers.

South Africa has a product mix that is currently 70% commercial business and 30% personal business and utilizes
the broker distribution channel for its business.

Japan is primarily focused on the personal and corporate lines segments. The personal lines segment accounts
for approximately 80% of the business. The core products are auto insurance, which is sold directly to the
consumer, and personal accident insurance, which is distributed through third party companies that endorse our
products. Zurich’s corporate unit provides traditional commercial insurance as well as supporting international
program business.

International Businesses - highlights

in USD miltions, for the six months ended June 30 2005 2004 Change
Gross written premiums and policy fees 1,472 1,433 3%
Net earned premiums and policy fees 1,012 926 9%
Insurance benefits and losses, net of reinsurance (622) (547) (14%)
Net underwriting result 45 56 (20%)
Business operating profit 116 112 4%
Loss ratio 61.4% 59.1% (2.3 pts)
Expense ratio’ 34.1% 34.8% 0.7 pts
Combined ratio 95.5% 939% (1.6 pts)

" Including policyholder dividends and participation in profits.

Business operating profit increased by USD 4 million, or 4%, to USD 116 million for the first half of 2005. This
increase was driven by the improved net investment income partially offset by the lower undenariting result.

International Businesses’ diversified portfolio across markets and lines of businesses softened the impact of
mostly weather related claims which affected South Africa and Venezuela in particular. Additionally, Australia
suffered from property losses due to fires, which were partially offset by favorable claims experience in

Hong Kong compared to the prior year. Accordingly, insurance benefits and losses increased by 14% to

USD 622 million and the loss ratio increased by 2.3 percentage points to 61.4% for the first half of 2005.

The expense ratio improved by 0.7 percentage points to 34.1% in 2005 reflecting the benefits of strict financial
discipline instilled in our businesses. As a result of these factors our net underwriting result decreased to

USD 45 million for the first half of 2005 as compared to USD 56 million in 2004.

We experienced growth in gross written premiums and policy fees of 3%, particularly in South Africa and
Japan. South Africa was able to achieve volume growth and Japan showed strong increases in personal lines
following successful brand-focused marketing activities. Australia experienced growth in written premiums with
the exception of the corporate property and workers compensations lines of business. Net earned premiums
increased 9% driven by changes in our ceded reinsurance programs, which led to higher retention of premiums
particularly in Mexico and Taiwan.
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Centrally Managed The use of reinsurance is a key component of the Group's risk mitigation and capital management strategies.
Businesses The Centrally Managed Businesses division includes our internal reinsurance programs.

Centrally Managed Businesses — highiights

in USD millions, for the six months ended June 30 2005 2004 Change
Gross written premiums and policy fees 151 169 (11%)
Net earned premiums and policy fees (8) 68 nm
Insurance benefits and losses, net of reinsurance (103) (22) (368 %)
Net underwriting result (135) 10 nm
Business operating profit (118) 46 nm

The decrease in business operating profit was driven by a small number of large prior year claims totaling
USD 106 million.

Life Insurance

In the first half year of 2005 we saw the continuing rewards from our efforts to strengthen sustainable Life
Insurance results. We made further progress in refocusing our business portfolio, redefining our business
model, de-risking our balance sheet and optimizing our expense base. Our refocused product range is further
gaining acceptance in the marketplace, with total new business up after adjusting for divestments and
discontinued businesses.

Since 2002 we have divested numerous life businesses to focus on profitable growth in our markets. We are
making major changes to our business model in Switzerland and in the United Kingdom. In Switzerland we
redesigned our group pension business model. In the United Kingdom we have consolidated our remaining life
portfolios into a single entity, permitting further operating and commercial synergies. Openwork, our new
distribution company, was launched in June 2005 and sells products manufactured by Zurich and other selected
partners, to take full advantage of new flexibility permitted by United Kingdom regulation. The value realized
by Openwork will be shared between Zurich and its franchise partners who have shown very strong support for
the new model.

We are concentrating on protection and lump sum savings, especially unit-linked business, and de-emphasizing
guaranteed products or those with low margins. Our new product range is gaining traction in the marketplace.
Our innovative products and service levels are being recognized with Germany, Ireland and the United Kingdom
receiving awards for excellent customer service and product quality in the recent past.

The Zurich Way initiatives will enable us to further stabilize our growth and to take full advantage of the
momentum we have created. The Zurich Way Sales Excellence program aims to improve the productivity of

our tied agents. Also under The Zurich Way, we are looking at further opportunities for efficiencies and cost
saving. And we will continue to develop new and innovative products focused on market niches where we
have competitive advantage. Despite the encouraging progress, we face continuing challenges in our highly
competitive markets, where margins are under pressure. Nonetheless, we believe we have laid solid foundations
for the future.

Life Insurance - highlights

in USD millions, for the six months ended June 30 2005 2004 Change
Gross written premiums and policy fees 5,460 5,472 0%
Insurance deposits 4,644 4,284 8%
Net investment result 7,173 4,190 71%
Business operating profit 536 440 22%

Embedded value - highlights

in USD miflions, for the six months ended June 30 2005 2004 Change
Gross new business annual premiums equivalent (APE) 1,116 1,071 4%
New business margin, after tax’ 10.9% 9.7% 1.2 pts
New business profit, after tax 122 104 17%
Embedded value operating profit, after tax 669 553 21%
Embedded value operating return, after tax — annualized ? 10.4% 10.2% 0.2 pts
Expected return — annualized 7.7% 8.1% (0.4 pts)

' As a percentage of annual premiums equivalent,
2 Before currency translation effects.
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A substantial portion of our business is written in euros, British pounds and Swiss francs, which appreciated by
5%, 3% and 5%, respectively, against the US dollar when comparing average rates for the half year 2005

with those for the half year 2004. The table below shows the currency translation impact on selected Operating
Statement line items. The final column shows the reported percentage change in these balances.

Foreign currency

Life Insurance - foreign currency translation impact translation impact % change
Variance over the prior period, for the six months ended June 30, 2005 in USD millions in % in USD
Gross written premiums and policy fees 206 4% 0%
Insurance deposits 145 3% 8%
Net investment result 241 6% 71%

Life Insurance ~ net investment result

and business operating profit Net investment result Business operating profit

in USD millions, for the six months ended June 30 2005 2004 Change 2005 2004 Change

United States 158 156 1% 105 102 3%

United Kingdom 4,390 1,989 121% 88 145 (39%)
Germany 1,308 863 52% 55 18 206%

Switzerland 466 440 6% 156 83 88%

Rest of Europe 645 463 39% 91 72 26%

International Businesses 206 279 (26%) 41 20 105%

Total 7,173 4,190 71% 536 440 22%

Life Insurance - Gross written premiums Gross written premiums

and policy fees, and insurance deposits and policy fees Insurance deposits

in USD miltions, for the six months ended June 30 2005 2004 Change 2005 2004 Change

United States 298 274 9% 260 283 (8%)
United Kingdom 1,108 966 15% 2,431 2,526 (4%)
Germany 1,800 1,772 2% 356 322 1%

Switzerland 1,452 1,594 (9%) 10 7 43%

Rest of Europe! 552 527 5% 957 562 70%

International Businesses 250 339 (26%) 630 584 8%

Total 5,460 5,472 0% 4,644 4,284 8%

!including intrasegment eliminations,

Driven by improved results in Germany, Switzerland and ftaly, Life Insurance increased business operating profit
by USD 96 million, or 22%, to USD 536 million. Germany benefited from expense reductions. Switzerland

profited from reduced benefits charges in 2005, the redesign of the group pension business mode! and improved
performance in individual life. The overall increase in the Life Insurance resuit was partially offset by the United
Kingdom, where the costs for the introduction of Openwork and a change to the assumptions used to determine
carrying amounts of policyholder benefits related to certain annuity portfolios adversely affected business
operating profit. The United Kingdom experienced increased staff pension related charges of USD 18 million. The
United Kingdom Life business reported a USD 98 million profit in the second quarter 2005 compared with

USD 70 million in the same period in 2004. The increase in business operating profit in International Businesses
was driven by Australia which improved to USD 19 million,

The overall net investment result increased 71% to USD 7.2 billion reflecting increases in equity markets as
well as further reductions in long-term interest rates. However, these increases were offset by correspondingly
higher policyholder participations.
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Life Insurance gross written premiums and policy fees were unchanged at USD 5.5 billion compared with
2004. However after adjusting for the effects of exchange, divestments and the remodeling of Swiss group life
business, premiums increased by 3%. The primary increase was in the United Kingdom where an increase in
policyholder taxes of USD 190 million is recoverable from policyholders through corresponding fees. Insurance
deposits from customers increased 8% to USD 4.6 billion, but by 5% after the effects of currency translation.
The increases were primarily in Spain, where there has been an increase following successful sales campaigns
launched through our banking distribution partner.

Embedded value
Embedded value - highlights

Gross new business annual
premiums equivalent (APE)

New business profit, after tax

in USD millions, for the six months ended June 30 2005 2004 Change 2005 2004 Change
United States 54 55 (2%) 26 31 (16%)
United Kingdom 475 458 4% 20 31 (35%)
Germany 252 274 (8%) 40 23 74%
Switzerland 51 67 (24%) 6 6 0%
Rest of Europe 185 120 54% 23 14 64%
International Businesses 99 97 2% 7 1 nm
Total 1,116 1,071 4% 122 104 17%

Embedded value - highlights

Embedded value
operating profit, after tax

Embedded value operating
return, after tax -~ annualized’

in USD millions, for the six months endad June 30 2005 2004 Change 2005 2004 Change
United States 168 120 40% 14.3% 10.9% 3.4 pts
United Kingdom 83 226 (63%) 5.5% 89% (3.4 pts)
Germany 78 71 10% 13.6% 16.0% (2.4 pts)
Switzerland 173 (7) nm 21.3% 35% 178pts
Rest of Europe 111 109 2% 15.4% 14.2% 1.2 pts
International Businesses 56 34 65% 12.0% 9.4% 260pts
Total 669 553 21% 10.4% 10.2% 0.2 pts

1 Before currency translation effects.

Life Insurance gross new business annual premiums equivalent increased by USD 45 million to

USD 1.1 billion, principally reflecting the growth of premiums written and deposits in southern Europe.

New business profit, after tax, contributed USD 122 million to embedded value operating profit, after tax, an
increase of USD 18 million over 2004, mainly arising in Germany primarily due to expense improvements and in
the Rest of Europe, as a result of the growth in new business volumes, partially offset by the United Kingdom,
where profit was lower by USD 11 million because of the decrease in sales volumes and the transitional measures
for the positioning of the United Kingdom business.

Embedded value operating profit, after tax, increased by USD 116 million to USD 669 million corresponding
t0 a 10.4% annualized operating return on embedded value for the first half of 2005. This was

2.7 percentage points above the annualized expected return of 7.7%. The main driver was Switzerland, which
increased by USD 180 million as a result of the implementation of the "Legal Quote” for group life business in
2004. In the United States, operating profit was up-USD 48 million to"USD 168 million resulting from a
reduction in the cost of capital associated with the transfer of surplus notes to Farmers Management Services.
The Life Insurance segment experienced a 17% increase in the value added by new business which also
contributed to the improved result. These profit improvements were offset by the United Kingdom, where results
decreased by USD 143 million in the first six months of 2005 as a result of higher expenses related to the
business restructuring and the transition to Openwork.
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Farmers Management Services

Farmers Group, Inc. and its subsidiaries (FGI) provide non-claims related insurance management services and

act as an attorney-in-fact for the Farmers Exchanges, prominent writers in the United States of personal lines
business, including both private passenger automobile and homeowners insurance, as well as small commercial
lines. While premiums are written and claims are paid by the Farmers Exchanges, which we manage but do not
own, FGI provides non-claims related management services to the Farmers Exchanges and receives management
fees for these services.

Farmers Management Services - highlights

in USD millions, for the six months ended June 30 2005 2004 Change
Management fees and other related revenue 1,020 980 4%
Management expenses and other related expenses (483) (458) (5%
Net investment income 72 56 29%
Business operating profit 609 556 10%
Gross operating margin 52.6% 53.3% {0.7 pts)

Farmers Exchanges - highlights

in USD millions, for the six manths ended June 30 2005 2004 Change
Gross earned premiums 7,147 6,943 3%
Combined ratio’ 94.4% 97.7% 3.3 pts

' Adjusted for profit portion of management fees combined ratios were 87.7% and 90.7% in 2005 and 2004, respectively.

In the first half of 2005 the Farmers Exchanges have continued to record steady growth in revenues due to
higher gross earned premiums earned in the personal, specialty and commercial lines of business, and as a result,
our management fees and other related revenue increased by USD 40 million. Similarly, management
expenses and other related expenses have increased by USD 25 million in the first six months of 2005
compared with the same period in 2004. This increase was mainly driven by higher advertising and promotional
expenses, as well as higher salaries and employee benefit costs. Consequently, the gross operating margin

of Farmers Management Services has decreased by 0.7 percentage points to 52.6% for the first half of 2005.

Net investment income increased by USD 16 million in the first half of 2005 due to higher average invested
asset base.

As a result, business operating profit increased by USD 53 million.

Other Businesses

Other Businesses includes Farmers Re, Centre and capital markets and banking activities. This segment also
includes certain businesses which are centrally managed and are not considered to be core businesses. Certain
of the business operations in this segment were discontinued, divested or put into run-off in previous years.

Other Businesses ~ highlights

in USD millions, for the six manths ended June 30 2005 2004 Change
Net earned premiums and policy fees 1,636 2,346 (30%)
Net investment income 449 342 31%
Total benefits, losses and expenses (2,397) (3,181) 25%
Business operating profit 158 35 351%
Farmers Re, Centre and other operations Famers Re Centre Other operations
in USD millions, for the six months ended June 30 2005 2004 2005 2004 2005 2004
Net earned premiums and policy fees 1,061 1,526 422 601 153 219
Net investment income 52 46 219 189 178 107
Total benefits, losses and expenses (1,000) (1.481) (795) (875) (602) (825)
Business operating profit/{loss) 113 92 10 (23) 35 (34)
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Farmers Re provides reinsurance services to the Farmers Exchanges, which we manage but do not own. Net
earned premiums decreased by USD 465 million, or 30%, in the first six months of 2005, as a result of the
growth in surplus of the Farmers Exchanges enabling them to retain higher levels of risk. Business operating
profit increased by USD 21 million, or 23%, in the first half of 2005, compared to the same period of 2004.

This increase is due to a strong underwriting resuit, showing a 2.7 percentage points improvement in the
combined ratio to 94.3% in half year 2005 compared with 97.0% in the same period 2004. This positive
development resulting primarily from the underlying improvement in current year claims, expenses and favorable
prior year loss reserve development.

Centre improved its business operating profit by USD 33 million to USD 10 million in the first half of 2005
from a loss of USD 23 million in 2004, primarily as a result of the successful commutation of several contracts,
combined with a decrease in our provisions as liabilities are settled. Centre continues actively to pursue
commutation and asset disposal opportunities. A number of underwriting contracts have been commuted this
year, representing significant progress in the overall run-off in Centre’s liabilities.

Other operations in this segment recorded a business operating profit of USD 35 million in the first half of
2005 compared with a loss of USD 34 million in the same period in 2004 as we run-off selected businesses.

Corporate Functions

The Corporate Functions segment includes Group holding companies, central expenses and financing entities.
Main drivers of the result of this segment are investment income and interest expense relating to the financing
of the Group, capital gains and losses on investments together with central costs for services provided to the
businesses and projects managed centrally before recharges to the businesses.

Corporate Functions - highlights

in USD millions, for the six months ended June 30 2005 2004 Change
Headquarters expenses, net of recharges to operating businesses {76) (70) (9%)
Foreign exchange hedging and transactions (80) (6) nm
Total headquarters expenses, net of recharges to operating businesses (156) (76) nm
Net investment result 414 410 1%
Financing costs (474) 427) (11%)
Business operating loss (382) (313) (22%)

Total headquarters expenses, net of recharges to operating businesses increased by USD 80 million,
to USD 156 million primarily due to the strengthening of the US dollar. We experienced foreign exchange
losses relating to derivatives which are used to hedge specific debt or net asset positions of the Group. These
hedges result in income statement volatility in Corporate Functions, however, they protect the Group from
some foreign exchange exposures.

The issuance of the EUR 1.0 billion debt in September 2004 by Zurich Finance (USA) under the EMTN
Programme was the main contributing event to the higher financing costs which increased by USD 47 miiflion to
USD 474 million. On. June 15, 2005 a further EUR 500 million debt was issued under the EMTN Programme by
Zurich Finance (USA), however, this has a negligible impact on the financing costs for the 2005 half year results.

In addition to foreign exchange effects and higher financing costs, business operating loss further increased due
to higher staff related expenses and fees for external consultants.
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2urich Financial Services Group
Half Year Results Reporting 2005 —

Consolidated operating statements

in USD millions, for the six months ended June 30

ial Statements

Notes 2005 2004

Revenues
Gross written premiums and policy fees - 25,954 26,356
Less premiums ceded to reinsurers (3,535) (3,931)
Net written premiums and policy fees 22,419 22,425
Net change in reserves for unearned premiums (1,729)  (1,813)
Net earned premiums and policy fees 20,690 20,612
Farmers management fees 1,020 980
Net investment income 4 5,070 4,403
Net capital gains on investments and impairments 4 4,409 1,655
Net loss on divestments of businesses S (13) (14)
Other income 679 775
Total revenues 31,855 2841
Benefits, losses and expenses
Insurance benefits and losses, gross 6 18932 18563
Less ceded insurance benefits and losses 6 (2,707)  (2,269)
Insurance benefits and losses, net of reinsurance 6 16,225 16,294
Policyholder dividends and participation in profits, net of reinsurance 6 5,234 2,400
Underwriting and policy acquisition costs, net of rainsurance 6 3,706 3,709
Administrative expense 1,820 1,955
Qther operating expense 943 923
Amortization and impairments of intangible assets 125 194
Interest expense on debt 10 223 166
Interest credited to policyholders and other interest 536 469
Total benefits, losses and expenses 28,812 26,110
Net income before income taxes 3,043 2,30
Income tax expense 7 (1,188) (763)
Net income 1,855 1,538
Net income attributable to minority interests {56) (54)
Net income attributable to shareholders 1,799 1,484
of which: - attributable to common stockholders 1,778 1.468

- attributable to preferred securities holders 21 16
in USD
Basic earnings per share 12.37 10.24
Diluted earnings per share 12.29 10.16
in CHF
Basic earnings per share 14.87 12.95
Diluted earnings per share 14.77 12.84

The notes to the consolidated financial statements are an integral part of these half year consclidated.financial statements.
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Consolidated balance sheets (unaudited)

in USD millions, as of

Assets Notes 06/30/05  12/31/04
Investments

Cash and cash equivalents 23,176 22,457
Trading equity portfolios in capital markets and banking activities 2,155 2,773
Equity securities 81,979 83,315
Debt securities 128,849 131,370
Investments in associates 677 645
Other investments 36,963 41,585
Total investments 4 273,799 282,155
Reinsurers’ share of reserves for insurance contracts 9 21,387 20,919
Deposits made under assumed reinsurance contracts 2,667 3,282
Deferred policy acquisition costs 8 10,745 11,281
Deferred origination costs 691 736
Accrued investment income 2,335 2,614
Receivables 10,186 13,121
Derivative trading assets and other assets 2,323 3,095
Mortgage loans given as collateral 3,504 4,135
Deferred tax assets 7 4,179 4,211
Assets held for sale 5 3,943 -
Fixed assets 1,788 2,116
Goodwill 625 744
Other intangible assets 2,260 2,477
Total assets 340,432 350,886

The notes to the consolidated financial statements are an integral part of these half year consolidated financial statements.
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Liabilities and equity Notes 06/30/05  12/31/04
Liabilities

Reserve for premium refunds 630 820
Liabilities for investment contracts 37,413 40,046
Deferred profit on inception of reinsurance contracts 123 130
Deposits received under ceded reinsurance contracts 3,370 4,276
Defe